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.:. Logging In
- Log in to the ‘Practitioner site’ using BP login credentials * Select ‘VisionXtra’
° GO 1'0 ‘Buy NOW, ‘ Cc{gPser?lpn"
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Patient Management

VisionXtra

BCLANg”
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Myopia management and children » o
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* The ‘landing page’ is the ‘Active Patients’
CooperVision® ot with s

Live Brightly.*

PlaceanOrder O

Glogout vy Caopervizin

VisionXtra  Manag

* Click on ‘Patient Management’

Vision Xtra

Active  Inactive Create New Vision Xtra Patient

CooperVision®

Live Brightly*

Patient Number Next Order Date Renew Trigger

BLOGGS, JOE UKO0361646 v

Place an Order

W nformazon

ts under the Genersl Data Protection Regulation
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-+ Setting up a new patient

» On ‘Active Patient’ page, click on ‘Create + Select the Next Order Date and appropriate
New VisionXtra Patient’ frequency. Carrier will be auto-filled based on
previous selection of 'Office' or 'Patient’ delivery
Cog?sr]\ffpn’ LS - o |

Place o Orde ro— Clogout Gy Coope CooperVision®
Vision Xtra  Manage Drect Debits Live Brightly.®
Place an Order Order Status Service Centre
VEOhAUR Vision Xtra  Manage Direct Debits
Active Inactive
New Patient
Patient Name A Patient Number Next Order Date Renew Trigger T m
BLOGGS, JOE UK0361646 v -
\\ Frequency Once Every 3 Months A
‘ Carrier Post - Direct Patient Delivery 4
et . . Cancel
» Enter Patient Name and select delivery
option. If delivery to patient, complete
_ address details
u’ vy . C e
g CooperVison* | * Select ‘Add Prescription
k- Live Brightly.*
<ol S @ o PR - |
New Patient Visian
':l ‘[:::\::: :annnr', first and last name in the textbaxes. Then select where the order will be shipped and click e Patient

Patient First ame.
Patient First Name sohn

Patient Last Name

Next Order Date

Frequency
Office ®  Patient () Carrier
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 Enter product and prescriptions
 ‘Add to order’

CooperVision"® LR w . o
Place a1 Ordes Service Centre. Patient Management My Account P .

Add Prescription

RIGHT EYE (D) LEFT EYE (05)
Revenve Product Ravenue Product

* When all product has been added to the VisionXtra
Order, click ‘Create New VisionXtra Patient’

CooperVision® -t
Live Brightly.*

Plac: A (<3 e
New Patient
Patient First Name Patrick. Ship To Address
Patiert Last Name TESTING, PATRICK
[ COOPERVISION, DELTA PARK, CONC

FAREHAM

Frequency PO15 SRL
Carrier United Kingdom
Order Items

Prescription Quantity Delete

BICFINITY 8.6 +02.00 (3)

BIOFINITY 86 +02.75 (3) . o

date

<Back

Order Details

Patient First Name PATRICK
Patient Last Mame. TESTING
Patient Number K0373492

Registration Date 28/03/2023

Cancelation Date
Renew Notice Send Date
Renew Natice Rieceived Date
Latest Order Number
Latest Order Date 28/03/2023
Next Order Date
Frequency
Carrier

Order Items

* New Patient now displays in the Active Patient list and
will be shipped in according to the Next Order Date.

New Patient

° Your Vision Xtra order has been created

Vision Xtra

Trigger
4
"
-
-
-
-
v
v
v
v




.:. Editing the Patient/Order Lines

« Edit Order Details - allows the Patient Name, Patient
Address, Next Order Date and Frequency to be edited

* Click on the ‘Add Prescription’ button to edit the
Right or Left Lenses

CooperVision®

Live Brightly.*

Qrder Details

Patient First Name
Patient Last Name
Patient Nusmber
Registration Date
Cancelation Date
Renew Notice Send Date
Renew Notiee Received Date
Latest Order Nurrber
Latest Order Date:
Next Order Date
Frequency

Carrier

TESTING

UKD373482

Post - Direct Patient Delivery

Ship To Address
TESTING, PATRICK

COOPERVISION, DELTA PARK, CONC
FAREHAM

PO15 SAL

United Kingdom

Edit Order Lines
Prescription Quantity

BIOFINITY 8.6 +02.00 (3)

BIOFINITY 8.6 +02.75 (3)

Cancel

Add Prescription

Delete

o

o

» Add new prescription.
» Select ‘Add to Order’. Click Close

e Edit Order Lines

CooperVision®

Live Brightly.*

<Back
Order Details

Patient First Name
Patient Last Name

Patient Nuber
Registration Date
Cancelation Date
Fenew Notics Send Dt
Renew Notice Received Date
Latest Order Number

| Lstest Order Date

Next Onder Date

Ship To Address:
TESTING, PATRICK

(COOPERVISION, DELTA PARK, CONC
FAREHAM

PO1S SAL

United Kingdom

Add Prescription

RIGHT EYE (OD) LEFT EYE (0S)
Revenue Product Rewvenue Product
BIOFINITY A BIQFINITY A
Pack Size Base Curve Sphere Quantity Pack Size Base Curve Sphere Quantity
JPack w 86 W +02.50 w 1 JPack v g6 v Select v

Can.:e' ﬁ

 Tick ‘Delete’ for old prescription
« Submit

Edit Order Lines
Prescription

BIOFINITY 8.6 +02.00 (3)

BIOFINITY 8.6 +02.75 (3)

BIOFINITY 8.6 +02.50 (3)

Cancel

Add Prescription




o‘o Amend order date

Click on the patient you wish to edit.

Go to Edit Order Details

Cancel Patient Patient History

Amend next order date

Edit Order Details

Patient First Name JOE

Patient Last Name BLOGGS
Patient Number UKO361646
Registration Date 18/07/2022

I Next Order Date 14/04/2023

e Submit

* You will then see
confirmation of your change

Edit Order Details

o The change to your Vision Xtra order has been saved

Close



o‘-q-» Cancel a patient Q:. Validate a patient

'

_ _ o « Go to your active list
» Locate and click on patient on your active list _ o :
_ _ * In the renew column any patients that need validating will
* Click Cancel Patient have a red tick

Cancel Patient Patient History Edit Order Details
Mext Order Date

Renew
011072021

. 06/02/2021

’0 Re-activate a patient

» Locate and click on patient in the inactive list

* Click activate patient « Clicking on the red tick will bring up the patients details to
check. If any changes need to be made you can do this
here by either selecting edit order details or edit order lines

Activate Patient Patient History

* Click Renew VisionXtra Patient

< Back

 For regular shipment patients enter the

next order date and submit _
Order Details Renew Vision Xtra Patient

Activate Patient
Order must be renewed by 05/04/2021

Next Order Date 12/12/2022

Note: Patients need to be validated once a year on VisionXtra (If we

have your email address in our system you will be sent areminder 3

; ‘ Capce) months prior) If patients are not validated they will become inactive.
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*Tb Trigger an order 0’0 View patients history
* Locate the patient in the active list + Locate and click on patient.
* Click the red tick in the trigger column » Go to Patient History

. ) ) ) Patient History Edit Order Details
 Patients details will then be available for you to check

Trigger Shipment

Trigger will generate one order for this patient,
please check prescription.

« History will show below patient details (you
can also export this information to excel)

§ » Pop up will appear click OK if you wish to proceed _

Patient History

Patent First Name OHN

. Patient Last Name
www.ecommerce.coopervision.com says

Patent Number
Are you sure you want to schedule this order for shipment? Registration Date
Next Order Date
Kl - [ ]
Order Number Prescription Quantity Ship Date 0P

< Back

Order is scheduled for shipment.




0:" Export your VisionXtra patient list to Excel

At the top of your active patient list click Export to

Excel

Vision ¥tra  Manage Direct Debits

Vision Xtra

Active Inactive

Expaort to Excel I

Patient Name ™

BLOGGS, JOE

Place an Order Order Status Service Centre Patient Management My Accou

Patient Number

UKO361646

You will then be able to view all youh

details in excel including the below
« Status

 Patient Name

* Next order date

*  Renew

« Trigger

* Registration Date
« Cancellation Date
* Frequency

« Carrier

* Ship to address

* Prescription

10



